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Telecommunication Service for the Deaf and Hard of Hearing, Inc.
&
WGBH National Center for Accessible Media
Access Alerts
FOCUS GROUP RESULTS



8630 Fenton Street, Suite 604 Silver Spring, MD 20910 

        301-589-3786 (V)        301-589-3797 (FAX)
Overview
TDI is partnering with the National Center for Accessible Media (NCAM) and American Institutes for Research (AIR Project # 02220.001) in studying how technology should be used to alert and inform persons with sensory disabilities in times of emergency.

Summary

Jim House and Matthew Bennett of TDI developed two separate focus group surveys identified as Group A and Group B. Both Groups are comprised of deaf and hard of hearing individuals based on their technological proficiency. 

The technological savvy participants and non-technological savvy participants were assigned to Group A and Group B, respectively. Our determination of “technologically savvy” was based on the participants’ responses to several questions regarding their usage, accessibility and knowledge of various telecommunication media and technologies. Each individual was given a questionnaire to be answered and brought to the meeting. (Copy of the questionnaire included as Attachment A beginning on page 18.)  Group A and Group B surveys were conducted on January 29, 2006 from two to four p.m. and from four to six p.m., respectively. 
A note taker was employed to record all information expressed in the meetings. The notes are attached at the end of each Group summary. 
Group A (Technological Savvy)
Background/Statistics
The seven participants for Group A are classified as technological savvy individuals ranging from age 18 to 40’s. Three participants are male and four are female.  Five out of seven are Gallaudet University undergraduate students and two are professional workers; one works at Equal Employment Opportunity and the other one works for the Department of Defense. 
Broad concerns
Several participants expressed concern regarding the overall dependency of only one or two type of communication for emergency alert information. They believe that depending on one or two method of communication will put their lives on danger. They expressed interest in having the federal government expand the number of ways of alerting persons with disabilities. 

Proposed solutions: 

-Establish blanket wireless network coverage over the United States to provide all persons with instant accessibility regardless of their telecommunication provider or type of receivers. 

-Order all telecommunication providers to provide all users a free emergency alert service for Local, State and Federal Level. 

-Establish text boxes in all major traffic areas such as shopping malls and convention centers similar to one used by the Washington DC Metro system. It would both be designed for voice and visual warnings.


- Have the Federal Government establish a systematic electronic warning system and send all warnings via all media formats free of charge in all languages and codes including American Sign Language and Braille. 
Notes
Introduction (Initials, State, occupation)
D.O., MD, works at the Equal Employment Opportunity. 

M.D., VA, Department of Defense

L.E., DC, Undergraduate at Gallaudet University

H.G., Norway, Undergraduate at Gallaudet University

K.C., Undergraduate at Gallaudet University

E.P., Undergraduate at Gallaudet University

R.G., Jamaica, Undergraduate at Gallaudet University

Types of alerts used: 

· Weather Bug (limited to home computer)

· Subscriptions to various email alert lists

· Television

· Pager (T-Mobile often breaks down and you have to sign up for different programs like breaking news, the service is not automatically available)

· Gallaudet List Alert

· Yahoo has free downloadable program “widget” which automatically sends out alerts

· SMS on cell phones will send alerts

· Problem with relying on television and internet is that it is not available in cases of power outages

· Emergency news on television usually has interpreter with press secretary but sometimes interpreter isn’t there because of last minute plans

· It would be nice if every place had wireless networks.
Scenario - museum

· Would ask other people what’s up

· Call a cab if buses and subway does not work

· Walk to the next bus stop

· Call friends or family to come pick up

· Walk home

· Pick a different subway line to take home

· Pagers have alerts but cell phones don’t, have to sign up for programs

· Can sign up for metro information to be sent to pager or cell phone

Scenario - shopping mall

· Ask people what’s up

· Write notes back and forth

· Follow the group of people

· Find out where to go

· Let my relatives know what’s going on

· If chaos I would stay where I was

· Gather my family and move to the next exit

· Keep asking till I get an answer

· Stay in one place until someone tells me what to do

· Go to the offices and ask the manager what’s up

· Find a police officer and ask him what to do rather than a panicked stranger, ask someone who seems to be calm

· Preferred to have information on televisions so we can read the info

· Page friends or family and ask if they know of anything going on

· Set up speakers with captioning

· Metro has alerts like elevator not working or delay, would be nice to have in malls

· Standardized colored codes for emergency lights for every store and in hallway

· Develop a way to tell people to go up or down or out or in

Scenario - bad weather 

Who do you trust?

· Government

· CNN, CNN tends to be broad and not focused on a specific area

· Can sign up for email alerts in individual counties

· It’s better to have more alerts than just one in case it does not work or breaks down - this could be confusing because of conflicting information, which one is right?

· www.nasa.com will let you know about environmental events? More like www.noaa.com

· When receiving information from several sources, they sometimes conflict each other, but tends to be similar in content (example, mine explosion in VA) 

· Hospitals have emergency back ups for power outages and so cities should have that kind of thing

· Future homes will have generators for back ups, in Connecticut most towns don’t allow generators, people don’t always know how to use generators properly

Specific Message - tourist in Florida
· As a tourist I don’t have computers that are available so can’t visit that website
· I would immediately leave that area
· Could try that website on my pager
· Go to front desk at hotel and get information
· Go to friends or families’ homes and get information
· Can also ask other tourists and follow them
· Most effective mode of communication is word of mouth 
Imagining the Ideal

· Government should set up different color codes for individual incidents with a simple word for pager emails for people who don’t have great English skills this applies to both hearing and deaf

· Similar to government color code for danger level (terrorism)

· Saw a commercial for elderly people have equipment for emergencies, government could choose a specific newscast and input that into the equipment that people could carry around everyday and provide that for people, young people won’t carry it around everywhere, maybe better if everyone had cell phone or pager or something for contact

· E-mail warnings for pagers should be like radios in cars; whatever area you’re in, the radio station works for that area

· I-pod has video and would like to see radio captioning for local areas

· Some cars now have words that state name of song on the radio, should use that for captioning, should consider costs of that

· Should improve signal for cell phone and pagers in Metro

· If there is a deaf person in a house, government should provide emergency broadcast systems for that home, maybe a  beeper watch to let the person know they should look at television

· Televisions that automatically turns on for emergencies (RCA used to have a line of televisions with built in alerting service but RCA was bought out and that program was discontinued)

· Synchronized vibrating alarm with Bluetooth wireless network for when people are sleeping

· Breaking news tend not to have captioning (law requires all emergency broadcasts must be visually accessible)

· Something like CNN for deaf network with people that use sign language

· Some state governments have emergency planning; individuals should go and check that out and make suggestions

Closing remarks

· Should have cheaper methods for broadcasting because signing up for programs tend to cost money

· Participants would like to be involved with testing different new technologies and give feedback on equipment

· Many people felt like they learned more and want to discuss more

· Maybe another meeting because this is worth it

· I can bring this information to family and friends

· Now that this is on our minds and we can look for more things and we should have a follow up meeting in about 6 months to bring more ideas and discuss them

· Should go to a demo fair and tell more people about technologies

· International people can bring this information to their countries and improve their technologies

Group B (Non-Technological Savvy)
The seven participants for Group B are classified as non-technological savvy individuals ranging from age 20s to 60s. Three participants are male, four are female. One is an undergraduate, one is a graduate student, both attending Gallaudet University. One works as a job placement specialist for the state of Maryland. Another works for the National Park Service in Washington, D.C. One participant is a retired worker from Georgetown University and one is an Academic Support Service Counselor for Gallaudet University. The last participant is an auto mechanic. 
Broad concerns 
- Many expressed fear the television and all methods of telecommunication will crash just like it happened in New York City during the 9/11 attack on the Twin Towers. 

- Expressed concerns that not enough effort was made to ensure all pertinent information reached the whole deaf community. 
-Proposed solutions
- Would like all emergency alerts message to include several different way to access information regarding the emergency. And include information on all resources and services for persons with disabilities.
- Have the federal government order all television stations and Internet news providers that provide emergency information online on their websites to ensure their streaming videos and television programs to have captions and graphics available for their emergency bulletins. 

- Ensure the wireless network stay operational through any man-made or natural disasters. 
- Provide funding to provide alert warning devices for persons with disabilities and limited financial means.
Notes:
Introduction

J.D., VA: A Graduate student at Gallaudet University

J.H., VA: VA retired from Georgetown University 

C.I., MD: National Park Service (NPS) in DC


C.O., MD: Academic supports service counselor at Gallaudet


G.S., MD: A car mechanic for 5 years


W.H., MD: VR counselor in MD


R.T., CT: An undergraduate at Gallaudet University

Types of alerts used:
· At work I get info from TV
· Federal government broadcasts

· Websites

· Pager

· Subscribe to weather.com alerts to pager

· Gallaudet University has alert system through email

· Family and friends will page me too

· Friend in New Orleans with Usher’s Syndrome had to wait a couple of days before he was found by friends

· When 9-11 happened there was no information at all as Internet was stopped

· Family and friends tend to inform me about emergencies

· Staff and coworkers let me know about emergencies

· Laptop is set up with Weather Bug which has weather alerts

· Historical site for NPS is separate from headquarters so if a disaster comes up I have to go to HQ so contact is vague

· Each company should have a person responsible for emergency planning management, and that person should consider disabilities

· Most places have hearing people and 1 or 2 deaf people and they tend to go tell that deaf person but we want that independence to get info like everyone else don’t need people to tell us, we prefer to have direct info, 

· Can’t rely on people to interpret for us; having independence is important

· With 9-11 television broke down in New York, newspapers are slow, Internet lines were jammed, phone lines were jammed, but pagers and cell phones still worked so its important not to depend on one avenue of information

· Several alert subscriptions available here in DC and from local governments 

· Use your judgment for which one to trust 


Specific Scenario - museum

· Must have direct information and need to have backup plan and if I was hearing I would not go through that situation

· Metro here have signs with alerts 

· Ask a representative of metro 

· Pagers are very important

· Go to rep and ask what other services available and use that

· What about wheelchairs and blind people, noticed that government consider blind and wheelchair disabilities a priority while we are not because their disability is obvious while ours isn’t

Scenario - shopping mall

· Follow the people and ask someone later, act now ask later

· Buses have signs saying what stop is next, metro should have that too instead of announcements on speakers

· In mall, hearing children usually let their deaf parents know

· Should have lights one dark and one light for color blind people

· Can’t always follow people because people don’t think straight

· Have to ask someone and sometimes you ask a person who can’t read and write, so should have sign stating what’s going on

· Things need to be done on the federal level


Specific Message - tourist in Florida

· Florida has a high percentage of elderly and cannot use technologies as well as people with English as a second language who cannot afford Internet

· We drive every day and see a bulletin board with info about traffic, should use that in Florida

· Not everyone has Internet access so how can they get updated info, also website consists of numbers I cannot memorize the address to type

· Also I’m not thinking about that website I’m thinking about how to get out of here

· Tourists shouldn’t visit during hurricane season anyway

· Need to have an alternative mode of communication 

· Traffic warning signs states that drivers should tune radio to a certain station and for more information call a number  but we can’t do that

· Weather warnings tend to have listings of different counties and this tends to be too long for pager which tends to cut off long messages and if it was a matter of life and death that would be bad for me

· I’m not the type of person to find information on Internet, I prefer television to get information up front without having to find other information

· Emergency alerts should get to the point and should be separate than whatever alert messages you subscribe to

· That message related to a hurricane is limited and more information found on the website which is not helpful, should have alternative for people who cannot use Internet

· Most people depend on television for information

· Need to educate people about different technologies some people are unwilling to learn

· Websites with emergency alerts should be simple with use 1 or 2 words which is easy to memorize, like emergency number is 911 and easy to learn

· Many states provide TTYs for these on fixed incomes now they should provide pagers or high speed Internets instead of TTYs.
· When you make a choice for communication you have to take in consideration of several factors such as living in the rural areas and reception

· Coverage is so important it should be available everywhere


Imagining the Ideal

· Full coverage pager, emergency information sent to me in my language in how I choose to receive my information (for example: sign language via video) and received at the same time as others

· Special vibrators as well as color lights specific for alerts on pagers

· Colored lights in stores and bathrooms and hallways

· Educate the people who’s responsible for emergency planning about the needs of deaf people

· I hope the government will understand the wide range of deafness and how they understand the language

· Videophone is so much better

· Government should try a census specifically for communication styles

· Simple modes of access like 1 word for websites or something

· Go to a store and buy a pager or cell phone and have the options of how we receive the info like a picture of people signing or video with captioning keep it simple and uniform

· Video relay cannot work for 911 calls while cell phones work for that as well as emergency senior devices so we should have that for pagers

· Radios for emergency kits are useless but in each kit should have a beacon where u can press a button then be located 

· If the radio had captioning then it would be useful and if it had videotape

· 9-1-1 should upgrade to accept IP addresses

· Heard that sidekick 3 will have GPS so that will help with 9-1-1 calls

· Hikers can get beacons from rangers if they’re gone for a long time

· Elevators break down with deaf people inside and we cannot use the phone or intercom

· Emergency broadcasts should have open captioning in several languages like English, Spanish, etc

· The point is who gives access should improve that for deaf and hard of hearing people and have something that’s accessible for everyone


Closing Remarks

· Good benefits

· Enjoyed the discussion

· I would like a follow up on that and find out what’s the next phase

· Would be nice if we found out the results on this focus group
Conclusion:
We at TDI have enjoyed working with the National Center for Accessible Media and American Institute for Research.  As partners in this project, we want to work together and help all citizens with disabilities to achieve equal access so they can lead fulfilling lives.  Please let us know if TDI can be of further help in your research. 
Claude Stout
Executive Director

Jim House

Public Relations & Resource Development Officer
Matthew Bennett

Intern

Encl:

Attachment A: Participant Questionnaire (beginning on next page)

Notes:
 - Out of 12 participants in both surveys, only 9 returned their pre-focus group meeting questionnaires.

 - For the first two questions, the answers are numbered accordingly to the number of responses received with that item checked or circled.  For the remainder of the questions, each questionnaire was numbered I – IX.

Dear Participants,

Please answer each question fully and bring this sheet to the meeting.  Thank you.

Emergency alert messages warn people that there might be local or global trouble occurring now or in the near future.  People often receive these messages through TV, radio, or other devices that can receive messages.

1. What kinds of or devices do you use to receive news or alerts about emergencies?

	TV (8) 

Conventional Radio 
Weather Radio 

Computer: email, fax, instant message (7)
Fax machine

Public announcement by an official moving through the area

CapTel phone
	Personal digital assistant (Sidekick, Palm Pilot, etc.) (3)
Cell phone (2)
Satellite phone

Pager (2)
Conventional phone

Amplified telephone

TTY

Other: Internet, Weather Bug, word of mouth, friends, family


2:  What steps have you taken or would you expect to take when you learn about an emergency from these alerts? 

	Contact a friend (8)
Contact a family member (8)
Contact local authorities or government agency (1)
	Look up information on the Internet (6)  Look for information on TV (8)
Look for information on the radio (1)
Other: _________________


3:  What I like most about emergency alerts I have experienced is:

I. Watch the news on T.V. about tornado watch or warning.

II. They make public announcement on TV with an interpreter in my country. 

III. “brown Out’ –Local electricity outrage- more often, “black out”- once

IV. N/A

V. Weather Bug. Weather Bug has a cool alert flasher on my desktop such as weather warnings.

VI. Advance Warning

VII. Being on distribution lists

VIII. When I watched T.V. Shows and all of sudden emergency info appearing on T.V. breaking news

IX. The quick distribution of information

4: What I dislike most about emergency alerts that are available to me now is
I. I dislike most about emergency alerts are available by storm or thunderstorm.

II. Some deaf person who are poor and doesn’t have T.V. would not know about it. Not enough effort one made to reach the whole deaf community.

III. Emergency Alerts on T.V. sometimes are not captioned or voice-activated captioned. No way for me to know since I don’t hear well to understand the radio alerts. No communication access for the deaf.

IV.  N/A

V. When I subscribed the local emergency news to my email and if I am out of state for vacation, I still received an emergency msg for my local area. 

VI. Not many options, captioned radio?

VII. Seeking more detailed info, Not knowing enough

VIII. On news, caption didn’t tell the whole details

IX. Sometimes, there is a delay in the relay of information

5: Are there some alert devices you do not have because they cost too much? 

I. I would like a light flash to warn me by alert devices from anything happening. It’s too many money and no one buy it.

II. Blackberry

III. I am not aware about any devices that would help me in case of emergency.

IV. T.V.

V. Not that I know of. 

VI. Satellite dish, home security, flashing lights, car satellite system, phone lines. 

VII. N/A

VIII. Blackberry

IX. No. I am sufficiently prepared to pay for any necessary devices.

6:  The information contained in emergency messages could be more accommodating of my disability if they:

I. If they add closed caption on T.V. so deaf people won’t be very worry about the emergency announcement on T.V.

II. If they direct it toward us, telling us what services, or resources are available to help us during the emergency.

III. Have interpreters ready on call in case of serious emergency.

IV. More Subtitles

V. Could install it in the car like GPS like a radio but can be seen on visual thing.

VI. Always captioned, on time

VII. N/A

VIII. Write down caption

IX. Had more methods of contacting a live person, a website, etc.

Scenario:  Here’s a scenario to consider. Please read it, and imagine how you might act if such a scenario occurred.  Imagine that you are at home. There is a storm forming that has a high likelihood of affecting the area where you live with potential for damaging winds, and a great deal of moisture.  Imagine that the storm is two days away. 

A. Would you receive any sort of “official” message from the government?   Which group? 

I. None

II. (OPEM) office of preparation and emergency management on T.V.

III. Have no idea

IV. N/A

V. Yes, T.V.

VI. Possibly FEMA

VII. N/A

VIII. No idea

IX. Yes, the weather channels website ( I subscribe to the www.weather.com)

B. What information would lead you to take action? 

I. I would go to Bathroom and sit down in tub and put the pillow over my head. 

II. “That there would be a serious disaster!”

III. If the government or the “official” message tell me to leave or whatever then I will have to do it. 

IV. Emergency information- Serious situation

V. T.V. EX. If government says to evacuate from my area then I must comply. I would take my Treo 650 with me.

VI. Evacuate, power outrage

VII. N/A

VIII. Disaster such as earthquake, etc.

IX. The info on above listed site via the sidekick 2’s internet browser
C. Once you’ve been inspired to take action, what information would you need to guide the actions you take?

I. I would get 12 pack of water bottle, fruits, crackers and a bacteria with flash light in my backpack and blanket

II. Information about where to go for shelter, protection, help or what to do during and after the storm.

III. Where to go and how to get there.

IV. N/A

V. My Treo 650 and with people

VI. Exit routes, food and H20 shortage

VII. N/A

VIII. Any

IX. Emergency preparedness guide, weather, government information
D. How would you monitor the storm’s progress if you needed to go out to visit/check on a friend or shop for food?

I. I would stay in bathroom for one or two days then later get out to visit/check on a friend.

II. By common sense, especially if the power is knocked out and cant watch T.V. To watch the weather and wait for it to ease up.

III. Using sidekick 2, however, I would expect little network or no network if storm’s progress might interrupted the connection. 

IV. SMS

V. My Treo 650

VI. Pager, visual

VII. N/A

VIII. Check through the window and see if it’s safe to go outside.

IX. Check frequently on sidekick 2 via internet browser for any change. 
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